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Problems Viewing WMV Files?

The WMV files contained within the ITP Group website are best viewed using Microsoft
Windows Media Player, along with a 512 Kbit broadband connection. If you are experiencing
problems viewing the files once download is complete, try the following:
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Close down all applications

Open Microsoft Windows Media Player

Go to ‘Help’

Go to ‘Check For Player Updates...’

Follow onscreen instructions to install the latest version of Microsoft Windows Media
Player, which is free to all Microsoft Windows users.
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